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Warranty procedure:

In the future Spider is sharpening its warranty procedure this means:

The file has been slightly changed and you can only change the cells that are meant for you to change.
The basic structure has not been changed and should still be filled out correctly.
What is a main difference is the claim number and file this should be done as followed:

1. file naming will be as followed:
CZ-1LD02-02362-01_free
Cz - ILDO2 - 02362 - 01 _ free
Land code Machine type 5 digit serial  claim number by machine Own claim no.

2. Claim number will be as followed:
ILD02-02362-01
ILDO2 - 02362 - 01
Machine type 5digit serial no. Claim no.

Machine types:
ILDO1
ILD02
25GS
Mini
XL= XLINER
3R=3RIDER

All warranty Claims should from now on should be sent to: Warranty@spider-cz.com

And the file name should be used as Subject.

We also want you to add (at least) pictures in the file (NOT AS ATTACHEMENT) on the second tab in the
file named pictures. To keep the file size low, | have made a short explanation on how to downsize pictures
in Excel.

In the future we will also want to receive a short video where the problem is visible before things are
exchanged.
Video file name same as claim number.
Video build up:
Uncovered machine (bonnet, covers and kneecaps.

Close up of the serial number near the power button on the machine,

From there a zoom out to the whole machine showing for example that it doesn’t
drive/steer/connect etc, etc.

From there back to the machine showing for example the drive servo being connected but not
working,

When dealing with servo problems or control unit/remote problems please show the remote in the
bottom of the video.

At the moment dealer/distributors will have to use a file sharing site to share the video: wetransfer, google
drive or similar.

We are working on a new partner zone where the registration will be done but distributors will also be able
to overview which machines are sold and which not
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From this website the warranty claims will also be done the fill in form will be similar to the current warranty

protocol, and then there will also be a file upload linking it to the warranty claim which will also allow for
video uploads.
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